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Dear Parents/carers 
 
We are becoming increasingly aware of the impact social media is having on some of our pupils in 
school. Since the half term we have been made aware of fake accounts that have been created 
where unpleasant comments are being made about others. At least a couple of hundred pupils 
followed the accounts, which have now been taken down. This spanned across all year groups, 
hence needing to raise the issue with all parents.  
 
The issues that have arisen from such activities, and this is an example of many, mean that staff 
time is taken up by dealing with the social fallouts created by the usage of social media outside of 
school time. Where unpleasant comments have caused issues between pupils, we are left to deal 
with the impact that this has on orderly conduct in school.  
A number of years ago we made the decision to ban the use of mobile phones during the school 
day due to the inordinate amount of staff time wasted through dealing with their misuse. 
Therefore almost all of the social media activity happens outside of school hours, and in the 
particular event we have been dealing with this week, it has actually happened during the school 
holiday when pupils are at home. Yet parents and pupils expect us to deal with the issues that 
have been created.  
 
Your child’s activity on social media outside of school is ultimately your responsibility, 
not ours.  
 
Where many of our pastoral staff expected to be supporting children emotionally this week, 
particularly with the events that are currently occurring in the world, and particularly within our 
context of high numbers of services pupils, their time has been dominated by events that 
happened outside of school.  
 
We also need to remind you that students should not be phoning parents during the day to report 
feeling unwell, or to report bullying or other problems, without speaking to a member of staff. This 
is exacerbated by parents who then come directly into school and expect staff to be available to 
deal with the matter immediately. Breaches of the expectations above will result in the confiscation 
of the phone. Other than in exceptional circumstances the phone will be retained safely until a 
parent is able to collect it. 
 
We ask that parents increase their awareness of what their child is posting online, or the messages 
that they are sending. It is worth considering that you most likely pay for your child’s phone 
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contract, and need to know therefore what is being sent and posted. We recommend following 
these e-safety steps below: 
 

- Time limits on social media i.e. having a curfew for social media and online activity 
- Respecting the relevant age limits on social media platforms (many start at age 12 and 13 

and are therefore not recommended for Years 7 and 8) 
- Checking what they are posting on social media accounts, and whether they have multiple 

accounts for any of these 
- Checking your child’s phone, including awareness of any groups they are in on platforms 

such as Whatsapp and Snapchat 
- Setting up parent controls on your child’s phone  
- Ensuring children only access and have access to age-appropriate films, videos and content 

including those on popular platforms such as YouTube 

In school we promote positive online usage, (Form time sessions, PSHE, assemblies, 1:1 
discussions, pastoral support via Progress Leaders and Form Tutors) but I also ask that you 
continue to join us in taking an active role in keeping our children safe online. 
Further support for parents can be found on https://nationalonlinesafety.com/guides. This link 
explains age limits on usage of social media https://www.internetmatters.org/resources/what-age-
can-my-child-start-social-networking/. The following website also includes parenting tips that may 
be of use on how to support your child and provide clear boundaries 
https://www.onyourmind.org.uk/parents-and-carers/.  
 
Many thanks for your continued support. 
 
Yours faithfully 
 
 
C A Dean 
Co-Headteacher 
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