
Does the child start to attend? 

What is the reason for the absence? 

Other 
Actions: 
 Identify the reasons. 

 Explore/identify ways that the child 
can attend a setting where they will 
be monitored/supported in the usual 
way. 

 Provide links to current NHS advice 
about managing health concerns. 

 Inform the child’s social worker and 
the EWO. 

 Record decision making on the child’s 
file. 

           Closed settings  
Actions: 
 Inform Social Worker. 

 Make appropriate arrangements 
(where possible) for transfer to 
another setting. Retain 
responsibility for usual 
welfare/safeguarding checks by 
liaising with the DSL throughout 
the placement at the new setting. 

Parental preference 
Actions: 
 Make every effort to identify a way 

that the child can attend the 
setting. 

 Remind parents that 
attendance for their child is still 
recommended by the DfE in the 
current circumstances. 

 Inform the child’s social worker. 

 Record decision making on the 
child’s file. 

Wiltshire Council 

Settings attendance and children with a CiN or CP 
plan 

‘There is an expectation that vulnerable children will attend a setting, so long as it is safe for 
them to do so’ (DfE). 
Where circumstances arise, which mean that a vulnerable child does not attend a setting, 
the Manager/DSL/Childminder should take the following actions: 

 
 

 

 
 

Other 
Actions: 
 Identify the reasons. 

 Explore/identify ways that the child 
can attend the setting where they will 
be monitored/supported in the usual 
way. 

 Provide links to current NHS advice 
about managing health concerns. 

 Inform the child’s social worker. 

 Record decision making on the child’s 
file. 

 

Setting closed 
Actions: 
 Inform Social Worker. 

 Make appropriate arrangements 
(where possible) for transfer to 
another setting. Retain 
responsibility for usual 
welfare/safeguarding checks by 
liaising with the DSL throughout 
the placement at the new setting. 

 

Yes No 

Yes No 

If the child continues to be absent 

from the setting 

Does the child start to attend? 

If a child is in immediate danger call 999 

Key contact numbers 
 
Children’s Support & Safeguarding teams 
- North & East 01722 438142 
- South & West 01380 826251  
Teresa.mcilroy@wiltshire.gov.uk 01225 756193 or 
Helene.schwartz@wiltshire.gov.uk 01225 756170  
or our shared email address SEA@wiltshire.gov.uk 
 

 

Settings to maintain regular 
contact as identified as part of the 
risk assessment process, including 
agreed process with social worker 
for increased monitoring. 

Review (risk assess) the situation as 
it develops at least once a week. 

 

Liaise with the social worker (and other relevant professionals) to risk assess the 
issues for the child and identify resources/approaches to enable the child to 
attend. Consider: 

pre-existing and new risks eg online exploitation, home environment 
severity of risk 
protective factors 

Record the risks identified and actions agreed to remove/mitigate the risks 
including contact arrangements, on the child’s file. 

 

Monitor, review and 
raise any concerns in 
the usual way. 

Inform the child’s social 
worker. 
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